UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG PHUOC LONG Doc 1ap — Ty do — Hanh phiic
S$6:1325 /BC-UBND Phuéc Long, ngdy 14 thdng 9 nam 2023
BAO CAO

Cong tac kiém soat thi tuc hanh chinh, trién khai co ché mt cira,
mot cira lién thong va thuc hién thu tuc hanh chinh trén moi truwong dién tir
(Ky bao cao: Tir ngay 15/6/2023 dén ngay 14/9/2023)

Thuc hién Cong vin sb 9649/UBND-VP ngay 14/12/2020 ctia UBND TP
Nha Trang va Cong van sb 13022/UBND-KSTT ngay 11/12/2020 ciia UBND
tinh Khanh Hoa vé viéc bao cdo cong tac kiém soat thu tuc hanh chinh, trién
khai co ché mot ctra, mot ctra lién thong trong giai quyét tha tuc hanh chinh va
thuc hién thu tuc hanh chinh trén moéi truong dién tr, UBND phuong Phudc
Long tong hop, bao cao Quy III nam 2023 nhu sau:

I. TINH HINH, KET QUA KIEM SOAT THU TUC HANH CHINH

1. Cong bd, cong khai TTHC, danh muc TTHC

Tong s6 TTHC thudc thAm quyén giai quyét cia dia phuong (UBND
phudng): 178; trong d6: sé TTHC do Trung wong, tinh quy dinh: 178; sé6 TTHC do
dia phuong quy dinh: 0, trong d6 s6 TTHC duoc cong khai tai UBND phudng: 178

2. Ra soat, don gian hoa TTHC

- Tong s6 TTHC can ra soat, don gian hoa theo Ké hoach (Quyét dinh s
104/QD-UBND ngay 04/3/2020 ciia UBND thanh phd Nha Trang ban hanh Ké
hoach kiém soat TTHC nam 2020 trén dia ban thanh phé Nha Trang, Phu luc 2
“Danh muc TTHC ra soat, don gian hoa nam 20207): 42

- Tong s6 TTHC di duogc ra soat, thong qua phuong an don gian hoa: 0

- Phuong 4n don gian hoa cu thé: chua c6 phuong an don gian hoa duogc
phé duyét.

- S4 tién tiét kiém duge: 00

- Ty 18 chi phi tiét kiém dugc: 00

- Ty I€ hoan thanh ké hoach ra soat, don gian hoa: UBND phuong da thyc hién ra
soat theo danh myc TTHC tai 04 linh vuc theo Phu luc 2 ban hanh kém theo Quyét dinh
s0 104/QDb-UBND ngay 04/3/2020 cia UBND thanh phé Nha Trang.



3. Tiép nhan, xir Iy phan anh, kién nghij vé quy dinh, TTHC

- Tong s6 phan anh, kién nghi di tiép nhan trong ky bao cio, trong d6: S6
tiép nhan méi trong ky: 0; sb tir ky trudc chuyén qua: 0; sd phan anh, kién nghi
vé quy dinh hanh chinh: 0; s6 phan anh, kién nghi vé hanh vi hanh chinh: 0

- S6 phan anh, kién nghi da xir Iy: 0; trong d6 s6 di duoc dang tai cong
khai: 0

- S6 phan anh, kién nghi dang xi 1y: 0

4. Tinh hinh, két qua giai quyét TTHC

- Tong s6 hd so da tiép nhan: 2074 hd so (trong d6 c6 89 hd so ky trude
chuyén sang).

- Tong s6 ho so da giai quyét 1a: 2011 ho so, trong do:

+ S6 ho so di giai quyét som han va dung han 13 2011 ho so (97%)

+ S6 hd so di giai quyét tré han 1a 00 ho so.

+ S6 ho so dang giai quyét 1a 63 ho so.

- Tong s6 ho so hay 13 0 ho so

- Tong 6 ho so tryc tuyén da tiép nhan 13 383/476 ho so, dat ty 1¢ 80,46%

- S6 lugng hd so dugce tiép nhan, tra két qua qua dich vu buu chinh cong
ich trong ky bao c4o: 29 ho so dat 7,37%

- S6 luogng hd so duoc thanh toan truc tuyén va tong so tién di duoc thanh
toan truc tuyén trong ky bao cdo: 1858 hd so véi tong sd tién: 36.970.500 dong.

5. Trién khai co ché mot cira, mot cira lién thong trong giai
quyét TTHC

* BAo cdo tinh hinh, két qua thuc hién co ché mét cira, mot cira lién
thong trong gidi quyét TTHC theo Piéu 11 Thong tu s6 01/2018/TT-VPCP
ngay 23/11/2018 cua Van phong Chinh phu.

- Tinh hinh trién khai Nghi dinh 61/2018/ND-CP: UBND phuong di
nghiém tac thuc hién viéc tiép nhén va tra két qua theo quy dinh tai Nghi dinh
61/2018/ND-CP ngay 23/4/2018 ciia Chinh pha vé thyc hién co ché mot cira,
mot cira lién thong trong giai quyét thi tuc hanh chinh.

- Tinh hinh tiép nhan, giai quyét TTHC theo co ché mét cira, mot cira lién
thong tai UBND phuong:
(Pinh kém bdo cdo theo biéu mau Biéu so 11.04/VPCP/KSTT)



- Tinh hinh cong bd danh muc TTHC tiép nhan tai BO phan Mdt cua;
danh muc TTHC tiép nhan truc tuyén trén Cong Dich vu cong cip b, cap tinh:
UBND phuong khong c6 tham quyén cong bd TTHC. UBND phudng di niém
yét cong khai 100% TTHC thudc tham quyén cap xa tai Bo phan Mot cira. Phat
hanh théng bao danh muc TTHC cho phép ndp hd so truc tuyén, thanh toan truc
tuyén, thuc hién buu chinh cong ich thudc thim quyén giai quyét cia UBND
phuong va dang tai cong khai trén Trang thong tin di¢n tir phuong.

* Bao cdo tinh hinh, két qua thuc hién Pé 4n thwc hién lién thong cac
TTHC: Ping ky khai tir, x6a diing ky thwong tri, hwong ché do tuit/ hd tro
chi phi mai tang/ huwéong mai tang phi.

- Phéi hop voi Cong an phuong, Phong Lao dong — Thuong binh va xa
hoi thuc hién Dé an lién thong TTHC: Pang ky khai tir, x6a ding ky thudng tra,
huong ché d6 tuat/hd tro chi phi mai tang/hudng mai tang phi...): 00 ho so lién
thong dang ky khai tir, x6a dang ky thuong tru.

* Tinh hinh thuc hién Quyét dinh s6 1291/QD-TTg ngay 07/10/2019
cua Thua twong Chinh phu.

UBND phuong da thuc hién niém yét cong khai va ding trén Trang thong
tin dién tir phudong Quyét dinh 1291/QD-TTg ngay 07/10/2019 cta Thu tudng
Chinh phu V& viéc phé duyét Danh muc tha tuc hanh chinh thudc thim quyén
giai quyét clia cac co quan trung wong duoc to chirc theo nganh doc dong tai dia
phuong dua ra tiép nhan tai Trung tim Phyc vy hanh chinh cong cép tinh, Bo
phéan Tiép nhan va Tra két qua giai quyét thu tuc hanh chinh cip huyén, cap xA.

UBND phuong nghiém tuc thuc hién tiép nhan va tra két qua theo chi
dao ciia UBND tinh Khanh Hoa va UBND thanh phd Nha Trang d6i v6i 14
TTHC thudc thaim quyén cua UBND cép xa thudoc danh muc dugc cong bd kém
theo Quyét dinh 1291/QD-TTg ngay 07/10/2019 ctia Thi tuéng Chinh phu.

6. Thuc hién TTHC trén moi truwong dién tir

- Tinh hinh, két qua trién khai thuc hién Nghi dinh s6 45/2020/ND-CP:

UBND phuong di t6 chirc quan triét, phd bién dén toan thé can bo, cong
chtrc, nguoi hoat dong khong chuyén trach ndi dung Nghi dinh sé 45/2020/ND-
CP ngay 08/4/2020 ciia Chinh phu vé thyc hién TTHC trén méi truong dién tir
tai cac cudc hop giao ban hang tuan, budi kiém tra CCHC noi bd nam 2022.

UBND phuong da chi dao can bg, cong chirc, nguoi hoat dong khong
chuyén trach tham gia giai quyét TTHC, dang ky tai khoan trén Cong Dich vu
cong qubc gia dé thuc hién chimg thuc ban sao dién tir tir ban chinh.



CBCC phuong nghiém tic thuc hién tiép nhan va giai quyét ching thuc
ban sao dién tir tir ban chinh. Téng s6 ho so ching thuc ban sao dién tir tir ban
chinh trong ky béo cdo: 1.374/1569 ho so dat 87,57%

- Viéc ban hanh Ké hoach s6 hoa két qua giai quyét TTHC thudc tham
quyén giai quyét cia UBND phuong.

- Tinh hinh tich hop dich vu cong cua bg, co quan, UBND cép tinh trén
Cong Dich vu cong quéc gia.

UBND phudng phdi hop cing co quan cip trén, thuc hién ra soat thudong
xuyén, bao cdo, d& xuét thyc hién chuan héa TTHC trén Trang hanh chinh cong
tinh Khanh Hoa va Céng dich vu cong qubc gia.

7. Truyén thong hd tro hoat déng kiém soat TTHC

UBND phudng da to chtrc quan triét Ké hoach CCHC nam 2023 dén toan
thé can bo, cong chirc trong H1 nghi cong b6 chi s6 CCHC nam 2022.

UBND phuong 16ng ghép nodi dung tuyén truyén vé CCHC, kiém soat
TTHC vao ké hoach pho bién, gido duc phap luat nim cta dia phuong.

Thudng xuyén trién khai cong tac tuyén truyén thong qua nhiéu hinh thirc
khac nhau nhu: Long ghép vao cic budi hop giao ban dinh ky; tuyén truyén qua
hé thong Pai truyén thanh; tuyén truyén bang cac hinh thirc ¢6 dong truc quan
nhu bing ron, khau hiéu tai UBND phuong.

Thyc hién Cong van 7741/UBND-NV ngay 10/11/2017 cia UBND thanh
phd Nha Trang. UBND phuong di tip trung tuyén truyén viéc tiép nhan, giai
quyét thi tuc hanh chinh tryc tuyén qua mang Internet & mitc d6 3 theo Quyét
dinh 2798/QD-UBND ngay 22/9/2017 ctia UBND tinh Khanh Hoa va Quyét
dinh 5412/QD-UBND ngay 30/8/2017 cua UBND thanh phd Nha Trang. D3
thiét lap khau hiéu va treo tai Bo phan mot ctra: “Hay ndp hd so dién tir dé giam
gidy t0, thoi gian, chi phi””; “Dich vu cong truc tuyén — tiét kiém thoi gian va chi
phi cho ngudi dan, doanh nghiép”; “Nop hé so dién tir - thanh toan truc tuyén —
nhan két qua tai nha, hiy truy cip hanhchinhcong.khanhhoa.gov.vn”. Tuyén
truyén phat to roi cho nhan dan thuc hién ndp ho so tryc tuyén thong qua Cong
dich vu hanh chinh céng tryc tuyén tinh Khanh Hoa; tuyén truyén khuyén khich
nhan dan thuc hién ndp va nhan ho so qua dich vu buu chinh cong.

8. Nghién ciru, dé xuit sang kién cai cich TTHC
Nhim dong vién, khuyén khich tinh thdn d6i méi, sang tao cua CBCC,
UBND phuong tuyén truyén, pho bién va trién khai dén toan thé can bo, cong



chtrc, nguoi hoat dong khong chuyén trach ciia UBND phuong vé: (1) cac dé tai,
sang kién khoa hoc hiéu qua dang dugc cac dia phuong khac ap dung theo céc
thong bao cia UBND thanh phé Nha Trang, UBND tinh Khanh Hoa; (2) cac mo
hinh, sang kién duogc cac t6 chirc, tip thé ding ky tham gia cudc thi “Mo hinh,
sang kién cai cach hanh chinh cta céng chirc, vién chic tré” cua tinh.

9. Kiém tra thue hién kiém soat TTHC

UBND phuong 1dng ghép cong tac kiém tra viéc thyc hién kiém soat
TTHC vao K& hoach kiém tra CCHC ndi bo nam cua dja phuong. Qua kiém tra,
CBCC phuong vé co ban hoan thanh tdt nhiém vu dé ra tai Ké hoach kiém soat
TTHC nam.

- Viéc khen thuong can bg, cong churc c6 thanh tich, viéc xtr Iy can b0,
cong chirc vi pham quy dinh vé kiém soat thuc hién TTHC: UBND phudng thuc
hién theo Chi thi s 12/CT-UBND ngay 26/5/2017 ctia UBND tinh Khanh Hoa.

10. Noi dung khac

UBND phuong da dang tai va cap nhat thuong xuyén danh muc thu tuc
hanh chinh cac cdp trén Trang thong tin dién tir phuong Phudc Long, chuyén
muc cai cach hanh chinh.

Tao day du cac lién két dé tra khao, dang ky, theo ddi vé thii tuc hanh chinh.

Thuc hién theo chi dao va huéng dan cia UBND thanh phé Nha Trang,
phong Vin héa va Thong tin thanh phd Nha Trang.

II. PANH GIA CHUNG

Nhin chung, cong tac kiém soat TTHC van dang phat huy hiéu qua trong
cac mit cong tac cua dja phuong, nang cao hiéu qua coéng vu, gbp phan thuc
hién thanh cong ké hoach CCHC tai dia phuong, nang cao su hai long cua to
chire, c4 nhan d6i véi su phuc vu cuia UBND phuong.

Nhirng han ché, bat cap

Viéc dang ky tai khoan trén dich vu céng qudc gia con mot vudng méc
nhu: Nguodi dan quén mat khau tai khoan dd dang ky trén cong dich vu cong
quéc gia, tuy nhién ngudi dan khong con sir dung s dién thoai d diang ky trudc
day nén ko thé nhan duoc ma OPT khi sir dung tinh nang quén mat khau va
khong thé dang nhap dé nop duogc ho so.

- Phan mém thanh toan truc tuyén con 15i, nguoi dan da thanh toan truc
tuyén nhung trén phan mém mot ctra thé hién chua thanh toan.

I1I. PHUONG HUONG NHIEM VU



1. Tiép tuc ra soat, don gian hoa TTHC. B4o cdo UBND thanh phé céac bat
cap, vuong mac (néu cd) dé bo sung vao ke hoach ra soat, don gian hoa TTHC.

2. Tiép tuc thuc hién niém yét cong khai cac TTHC thudc tham quyén
giai quyét cua cac cap chinh quyén trén dia ban tinh.

3. Duy tri co ché tiép nhan, xir 1y kién nghi, phan 4nh cua ca nhan, to
chtrc, doanh nghi¢p vé quy dinh thu tuc hanh chinh; v€ hanh vi cua cén bd, cong
chure bang hinh thirc thong bao cong khai duong day nong.

4. Thyc hién cac nhiém vu trong tdm cong tac kiém soét thu tuc hanh chinh

5. Tuyén truyén cong tac kiém soat thu tuc hanh chinh cta co quan, don vi
trén phuong tién thong tin dé phan anh két qua cong tac chi dao di€u hanh, sang
kién cai cach TTHC, trng dung cong ngh¢ thong tin trong qua trinh cai cach quy
trinh giai quyét TTHC,...

IV. KIEN NGHI VA PE XUAT:

Pé nghi UBND tinh Khanh Hoa, UBND thanh phé Nha Trang thuong
xuyén t6 chirc tap huan cong tac kiém soat TTHC cho can b, cong chirc cap xa,
phuong nham nang cao nghiép vu.

Kinh bao./.

*Pinh kém cac biéu miu sau:

1. Biéu mau I1.04/VPCP/KSTT: Két qud ra sodt, don gian héa thi tuc
hanh chinh

2. Biéu madu I1.05a/VPCP/KSTT: Két qua xir Iy phan dnh, kién nghi
(PAKN) vé quy dinh hanh chinh nam 2020.

3. Biéu mau I1.06a/VPCP/KSTT: Tinh hinh, két qua gidi quyét TTHC

4. Biéu mau IL.07b/VPCP/KSTT: Téng hop so lwong TTHC va két qud
thuc hién “4 tai cho”

5. Phu luc 05:Danh muc TTHC thudc tham quyén cd'p xd.

Noi nhdn: (VBDT) TM. UY BAN NHAN DAN
- Van phong HDND&UBND TP; KT. CHfJ TICH

- Trang thong tin dién tir phuong; p L, e

- Luw VT, Ha, PHO CHU TICH

¥yen Minh Yén



Biéu s6 11.05a/VPCP/KSTT

- KET QUA XU LY PHAN ANH, KIEN NGHI (PAKN)
VE QUY PINH HANH CHINH VA HANH VI HANH CHINH
TAI CO QUAN, PON VI

Ky bao cdo: Quy IIT nam 2023
(Tir ngay 15/6/2023 den ngay 14/9/2023)

- Pon vi bao cao:

UBND phuong Phudc Long.
- Pon vi nhan bao cao:
UBND TP Nha Trang.

Pon vi tinh: S6 PAKN.

S6 lwong PAKN duoc tiép nhan Két qua xir Iy PAKN <
0
ba xir ly Pang xir ly PAKN
Theo ndi Theo thoi A da xir
Tén nganh, dune diém ti€p Theo ndi Theo thoi Iy
~ . ung 5 . diém tiép
STT | linh vue ¢6 nhan dung hin Hanh | Quy | dwoe
PAKN Tﬁng s0 2 X ' 2 Vi dinh ding
Hanh| Quy Tong so Hanh | Quy Tong so hanh | hanh | ti
vi | dinh | T ky |Trong vi | dinh | T ky | Trong chinh | chinh | €Ong
hanh | hanh | trude | ky hanh | hanh | truéc | ky khai
chinh | chinh chinh| chinh
©) ) BG)=HBHE)=OHD | @4 | ©) (6) (N | @=O)+10)=(11)+(12) | (9) | (10) | (A | (12) | (A3)=(IH+(15) | (14) | (15) | (16)
1 | khong
2

TONG CONG




Biéu s6 11.06a/VPCP/KSTT

TINH HINH, KET QUA GIAI QUYET THU TUC HANH CHINH

TAI UBND PHUONG PHUOC LONG

Ky bao cao: Quy III nam 2023
(Twr ngay 15/6/2023 den ngay 14/9/2023)

- Pon vi bao cdo:

UBND phuong Phude Long.

- Pon vi nhin béo cao:

UBND TP Nha Trang.

Pon vi tinh: S6 hé so TTHC

S6 lwong ho so tiép nhan S6 lwgng ho so da giai quyét S6 lwgng ho so dang gidi quyét HS huy
- Linh vie Trong ky
gidi quyet Téng sé Truc Truc tiép, Tu l,(y Téng s6 Truée | Bung | Qua Téng s6 Trong Qua D}‘rng
s dich vu buu truéc han han han han han tinh
tuyén " chinh

(€8] 2) 3)=(4)*+(5)+(6) “4) 5) (6) (N=®)+9)+(10) ®) ) (10) (11)=(12)+(13) (12) (13)
1 Gido duc mam non 0 0 0 0 0 0 0 0 0 0 0 0 0
2 Giao duc va dao tao 0 0 0 0 0 0 0 0 0 0 0 0 0
3 ;1:: i:lcc va dao tao thudc hé thong 0 0 0 0 0 0 0 0 0 0 0 0 0
4 Bao tro xa hoi (LDTBXH) 31 21 10 0 31 31 0 0 0 0 0 0 0
5 Ngudi co cong (LDTBXH) 5 0 4 1 3 3 0 0 2 2 0 0 0
6 Thi dua khen thuong 1 0 0 1 1 1 0 0 0 0 0 0 0
7 Chung thuc 1587 0 1587 0 1587 1587 0 0 0 0 0 0 0
8 Ho tich 358 276 0 82 304 304 0 0 54 54 0 0 0
9 Lién thong cac TTHC 92 87 0 5 85 85 0 0 7 7 0 0 0
10 | Nubi con nudi 0 0 0 0 0 0 0 0 0 0 0 0 0
11 | Van hoa co s& 0 0 0 0 0 0 0 0 0 0 0 0 0
11 | Datdai 0 0 0 0 0 0 0 0 0 0 0 0 0
TONG CONG 2074 384 1601 89 2011 2011 0 0 63 63 0 0 0




- Don vi bao cao:

Biéu sé KET QUA RA SOAT, PON GIAN HOA THU TUC HANH CHINH : ,
ILO4/VPCP/KSTT TAI UBND PHUONG PHUGC LONG UBND phuong Phute Long.
. - Pon vi nhin bio cio:
Ky bao cdo: Quy III nam 2023 UBND TP Nha Trang.
(Tir ngay 15/6/2023 dén ngay 14/9/2023)
Pon vi tinh: TTHC/nhom
TTHC, triéu dong, %
Tong sb Tong sb Phuong 4n don gidn héa TTHC o 1 hod
TTHC cin |TTHC di dug . | TyI¢hoan
\ s A A £ K A oK Ty 1€ chi thanh Keé
ra soat, don | ra soat, thong z S6 lugng X z SO luongTTHC | So tién tiet ;X R
STT " gisn héa | qua phuong |S6 lugng TTHC | S0 V0N | “ppyc | SOluong | SOluong . o b0 48 thuc| kiem duge | PRIt | hoachra
g 2 | quaphwong |50 wong LUHE rrgcpgi| MY I TTHC thay | TTHC lien [C081! P1ap de Thue) iem Quoe | o) quge | soat, don
theo Ké an don gian gilt nguyén b6 sura d6i thé thén hién trén moi : : ian hoa
hoach hoda bd sung & truong dién tu g
1) (2) 3) (4) (5) (6) (M (®) ) (10) (1) (12)
I |THEO KE HOACH RA SOAT CUA BQ, CO QUAN NGANG BQ/ UBND CAP TIiNH
1 |[TTHC/Nhém TTHC quy dinh tai VBQPPL thudc thim quyén ban hanh ciia bd,co' quan/ UBND cép tinh
42 0
2 [TTHC/Nhém TTHC quy dinh tai VBQPPL khéng thudc thim quyén ban hanh ciia b,co quan/ UBND cép tinh
0 0
Tong 42 0




Biéu s6 IL.07b/VPCP/KSTT TONG HOQP SO LUQNG THU TUC HANH CHINH
VA KET QUA THUC HIEN “4 TAI CHO”
TAI UBND PHUONG PHUOC LONG
Ky bao cao: Quy III nam 2023
(T ngay 15/6/2023 den ngay 14/9/2023)

I. SO LUQNG TTHC TRIEN KHAI TAI BQ PHAN MOQT CUA

- Don vi bao cao:

UBND phuong Phudc long
- Pon vi nhin bio cio:

Van phong HDND & UBND
thanh phd Nha Trang.

Pon vi tinh: TTHC, %

Tong s6 TTHC thudc tham quyén TTHC dwgc thue hién theo Quy trinh ndi bd giai quyét TTHC
gidi quyét cua dia phuwong CCMC, MCLT theo CCMC, MCLT dugc ban hanh
STT | Linh vuc i ) , 2 . Tai Tai Tai 2z £
Tong so I Cap PO Tong so N BPMC : Tong so L Cap PO
TTHC Cap tinh huyén Cap xa TTHC BIPN}C cap B;P M(S quy trinh Cép tinh huyén Cap xa
cap tinh i cap xa
huyén
3)=(4)+(5 7)=(8)+(9 11)=(12
() @ TR @ 5) © | ® ©) a |t | @ | ay | as
| | Tatcacac 178 178 178 81
Linh vuc
TONG CONG 178 178 81
IL. KET QUA THUC HIEN “4 TAI CHO” TAI BQ PHAN MOT CUA
Cép tinh Cép huyén
STT Linh vue P p e
S6 lwgng TTHC Ty 1& S6 lwgng TTHC Ty 1é
1) () 3) “) (5) (6)
1 Linh vue...

TONG CONG
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